Advanced Search 



Page 1 of 1 



.,. . , ., jsa Return to the USPTQ NPl Pace He p 

? 4.? ^ : % 




Databases selected: Multiple databases.,. New scholarly features & content! 

Advanced Search pools: SearcjiTips Brwse Topics || 

(complaint or conflict or dispute or disagreement or ^ jCitation and document text jjjri'f 
[AND III [resolution or resolve ; jCitation and document text 

| AND SI (employee or worker or workplace or buii jCitation and document text 



Add. a. row. I Remove a row j;Sga&S*| jCiesrj 



Database: jMultiple databases... Select :T:u;tiple databases 

Date range: (Before this date. . jp] |07/01/2001 \ About 

Limit results to: pi Full text documents only H 

□ Scholarly journals, including peer-reviewed About 

More Search Options ; 

Copyright © 2005 ProQuest Information and Learning Company. All rights reserved. Terras and Conditions 

Text-onlv Interface 



rrorrijProC5yesl 



http://proquestumi.com/pqdweb?RQT=403&TS=1110147758&clieritId=19649 



3/6/05 



Ref 
# 



Hits 



Search Query 



DBs 



Default 
Operator 



Plurals 



Time Stamp 



III 



L2 



L3: 



L4 



L5 



L6 



L7 



L8 



L9 



L10 



Lll: 



536 



40 



36i 



305 



2561 



525 



250 



344 



15: 



729 



76 



idispiitelwith |resolution: : 



dispute with resolution same 
employ$6 



i(dispute:or ; :complaint : :dr:grievance 
ion disagreement)^ 
lor respJve) : 'sameXempJpyiee;pr ; 
Workplace);;;; . 

dispute with resolution and 
"705"/$.ccls. 



i d ispute; adj3 ; resol ution ; a rid: 



(dispute or complaint or grievance 
or disagreement) same (mediat$6 
or arbitrate or negotiat$6) 

(dispute or complaint prfgrievance 
ondisagreement) sar^e (mediat$6 
or arbitrat$ or negbtiat$6 j: a nd '. 
"705"/$.ccls. .: 

(dispute or complaint or grievance 
or disagreement or conflict) same 
(mediat$6 or arbitrate or 
negotiat$6) and "7057$.ccls. 

:(fjle or filing). iwith (grievance or ; : 
! dispute: or complaint qr cohflidt) ; : ; 
same;(workplace:oremployee):i:i:;:: 

(file or filingor resolving or 
resolution) with (grievance or 
dispute or complaint or conflict) 
same (workplace or employee or 
woker or human or resource) 

(file or fljing pr; resolving or ; v 
resolution); with ;(grievancepr; > : 
: dispute or complaint or conflict) ; 
;$a me; (workplace :br employee ; or 'i; 
iwdrker pr;(humahVadj : resource)):;;:i 



US-PGPUB;; 
USPAT;: : ; ii; 
EPO;: JPO;: 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 

USrPGPUB; 
USPAT; :;.: • 
EPO; T JPO;h 
DE^VVENT;; 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 

US-PGPUB;: 
USPAT; : 
EPO; JPO;/ 
DERWENT • 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 

US-PGPUB;: : 
USPAT; ; 
EPO; JPO;i '. 
DERWENT - 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 

US-PGPUB; 
USPAT; ••; 
EPQ;:JP0;I : 
DERWENT: : 



OR 



OR 



OR 



OR 



OR 



OR 



OR : 



OR 



OR 



OR 



OR 



ON; 



ON 



ON 



ON 



ION: 



ON 



ION: 



ON 



ON 



ON 



ON 



:2005/03/06: 13:06 



2005/03/06 12:58/ 



2005/03/06; 13:01. 



2005/03/06 13:06 



2005/03/061:13:43 



2005/03/06 13:45 



2005/03/06 13:46 



2005/03/06 14:03 



2005/03/06 14:11 



2005/03/06 14:12 



a) 



0O 



7u 




2005/03/06 14:47 



Search History 3/6/05 4:51:26 PM Page 1 
C:\APPS\EAST\Workspaces\09903972.wsp 



L12 



213 



L13! 



86 



L14 



L15: 



157 



L16 



77 



L17. 



L18 
L19 



35 
529 



L20 



1121 



(file or filing or resolving or 
resolution) with (grievance or 
dispute or complaint or conflict) 
same (workplace or employee or 
worker or (human adj resource) or 
organization$5) 

(file profiling prTKoMrigiqr :j ; 
; resolution^ 

dispufeibr ebmplaiht ; ;br^c6hflict) : ) ^ 
same (workplace premplpyeepr ;::■ 
worker 'or;(human:adj:respurce) or.; 
;or^anizatibn$5);an^ 

(file or filing or resolving or 
resolution) with (grievance or 
dispute or complaint or conflict) 
same (workplace or employee or 
worker or (human adj resource) or 
organization$5 or business) same 
hierach$4 and "705"/$.ccls. 

(file or filing : or resolving or : 
resolution) with (grievance or: ; :! 
dispute or cpmplaint oH conflict):; 
same (workplace or employee or 
worker 'or (human adj resource) or: 
brgahizatibn$5 or; business) arid : ;; : 

"705 i 7$-CCls: : Jl;: ■. 

(file or filing or resolving or 
resolution) with (grievance or 
dispute or complaint or conflict) 
same (workplace or employee or 
worker or (human adj resource) or 
organization$5 or business) same 
(hierach$6 or procedur$6 or 
process or level or managment) 
and "705"/$.ccls. 

("5537618'0.PN. : v 



("5537618").URPN. 

(internet orweb or webpageor 
network); with (complaint or ; ;: :; : 
^grievance orconflict or 
:disagreertient):sarne (fije ; orjfijing: 
ion receiv$6::pr prpcess$6): i; 

(internet or web or webpage or 
network) with (complaint or 
grievance or conflict or 
disagreement) same (file or filing 
or receiv$6 or process$6) 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 



US-PGPUB; 
USPAT; ;-;:;;:; 
EPO; JPOi; 
DERWENT 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 



US-PGPUB;; 
USPAT; •■;;: 



EPO;;JPO; 
DERWENT: 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 



US-PGPUB; 

USPAT;:!: ; ; ; : 
EPO; JPO;; : 
DERWENT: 

USPAT 

USPAT .;: • 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 



OR 



OR; 



OR 



OR: 



OR 



OR: 



OR 
OR 



OR 



ON 



ON: 



ON 



ON 



ON 



; OFF 



ON 
ON 



ON 



2005/03/06 14:48 



2005/03/06; 15:01:; 



2005/03/06 15:02 



2005/03/06 15:02 



2005/03/06 15:13 



2005/03/06:15:14. 



2005/03/06 15:17 
2005/03/06 15:19 



2005/03/06 15:19 



Search History 3/6/05 4:51:26 PM Page 2 
C:\APPS\EAST\Workspaces\09903972.wsp 



L21 


764 


(internet or web or webpage or 


US-PGPUB; 


OR 


ON 


2005/03/06 15:20 






network) with (complaint or 


USPAT; 












grievance or conflict or 


EPO; JPO; 












disagreement) same (file or filing 


DERWEIMT 












or receiv$6 or process$6) and 




























or employee or worker or 














workplace or management or 














harassment) 










: L22 : 


:»= 764 : 


i(internet;br;web or ^bpageior : v ; : 


US-PGPUB;;; 






::;2005/b3)66 






:network):with:i(opmplain^ 


USPAT;;:::;: 












:igrievanci6iorjtohflirt^ 


::EPb;;jf^;;i 














disagreement) same (fileor;filirig : l ;\ 


DERWENT | 














or; reeeiy$6 pr:prqcess$6): and ;;: : 
















;^numan::aoj; reso u rce ): or ; d usi ness : ; : - 
















ipr: employee; orworkeri or :::!':!:::. 
















; workplaces mahag^ 
















harassment) : ; 












L23 


120 


(internet or web or webpage or 


US-PGPUB; 


OR 


ON 


^UUD/Uj/UO XD.Z>£~ 






network) with (complaint or 


USPAT; 












grievance or conflict or 


EPO; JPO; 












disagreement) same (file or filing 


DERWENT 












or receiv$6 or process$6) same 














human aHi rpcnnrrp^ nr hiicinpcc 














or employee or worker or 














workplace or management or 














harassment) 
















: Uo-rorUD, 


An :.:-:• 
UK : 


. {Jrr ; 


2005/03/06! 15:32: : 








; USPAT; 














; EPO; JPO; 














: * rSCli IA7CMT- ' : " 








L25 


6 


("5895450 , ').URPN. 


USPAT 


OR 


ON 


2005/03/06 15:33 


;:L26 .: 


13 


;"5956687" ; . :> 


'USPAT: 


OR : • 


ON : 


•2005/03/06:1534 


L27 


2 


("5956687").PN. 


US-PGPUB 1 


OR 


OFF 


2005/03/06 16:23 








USPAT; 














EPO; JPO; 














DERWENT 














:. 1 IC- D/^DI ID.: : 
: Ub-rbrUb,: : 


OK 




2005/03/06 ; 16:28:; 






USPAT;; : ■'!:' 














EPO;; JPO; ±- 














:;c)^wentJ : 








L29 

\-£- J 


2 




i i^-pr^Pi iR- 

Uj TOrUD; 


OR 


OFF 


2005/03/06 16:28 








USPAT; 














EPO; JPO; 














DERWENT 









Search History 3/6/05 4:51:26 PM Page 3 
C:\APPS\EAST\Workspaces\09903972.wsp 



